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Waste

We provide refuse, 
recycling or composting 
collections to over 2000 
businesses and more 
than 100,000 domestic 
properties every week

We offer a complete waste and recycling service to over 2000 
businesses,  providing them with the type and size of container they 
require and with a frequency of collection that suits the needs of 
their business.

For businesses with large volumes of waste we can provide skips 
or an emptying service that calls more 
than once a week. We can arrange one off 
clearances of waste and arrange for the 
collection of hazardous wastes or of waste 
electrical and electronic equipment.

We have two operational and office bases  
in East Suffolk, which means that when  
you call us you will speak to staff who 
live and work in your local area and who 
understand the needs of local businesses.

Our customers range from sole traders 
to some of the biggest employers in our 
region. We will work with you to provide 
you with the service that is right for your 
business.  

We take around a thousand tonnes of waste from businesses to be 
recycled or composted each year, benefiting the environment.  By 
helping you to recycle your waste we may even be able to save you 
money.  For a quotation, or to arrange a free waste audit, or for more 
information, please call us on 01394 444000, or visit our website at 
www.suffolkcoastalservices.co.uk. 

Our waste management team is 
highly trained - over 40 of our 
operatives have NVQs in Waste 
Services, whilst our managers 
and supervisors hold CIWM and 
WAMITAB qualifications.

As an Investor in People 
accredited company we are 
committed to developing 
our staff and involving  and 
empowering them to deliver the 
high standards our customers 
expect

Staff Qualifications

Over 30% of the waste we 
collect from businesses 
each year is recycled

We are Registered Waste 
Carriers (certificate numbers 
AEA/794156 and CB/XN-
5916BH)  under the Control 
of Pollution (Amendment) 
Act 1989.  We help our 
customers to comply with 
the following waste related 
legislation:

EU Landfill Directive Pre-Treatment 
of Waste requirements

Duty of Care (Section 34 of The 
Environmental Protection Act 
1990)

The Hazardous Waste (England 
and Wales) Regulations 2005

Animal By-Products Regulations

Environmental Protection Act 
(EPA) 1990

List of Waste regulations (LOW).

Ozone Depleting Substances 
(ODS) Legislation
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